NAMATKA
O6 oCHOBHbIX cnocobax
NNCTaHLUMOHHOIO MOLLIEHHNYeCcTBa



HecmoTpa Ha NPUHMMaemble MPaBOOXPaHUTE/bHbIMU OpPraHamMmM Mepbl, AUCTaHLUMOHHbIE
XULEHMA C MCNonb3oBaHMEM WHGOPMALMNOHHO-TENEKOMMYHUKALMOHHbBIX TEXHONOMMM
CTPEMUTENbHO HabupatoT cuny.

MOLLUEHHUKM YMEenNo MUCMNOoNb3YIT BCHO AOCTYNHYHO MWMHPOPMALUIO U COBPEMEHHbIE
TEXHONOTUK, Pa3bMpaloTca B MCUXONOTUM NIOAEN, BbIHYXAAA MepTBY PacKpbiBaTb BCHO
nHdopmaumio o cebe NMbo coBepLLaTb Te UM UHbIE AENCTBUA, NCMO/b3YIOT YenoBeYeckue
cnaboctn (CTAXKaTenbCcTBO, aNyHOCTb), 4yBCTBa (cocTpagaHue, 0OECNOKOEHHOCTb 33
6/IM3KUX, ¥KaNOCTb) B CBOUX KOPbICTHbIX MHTEPECAX.



n KAK HE CTATb XEPTBOA .+

MOAAM, Aaxe eCNK OHK NPEaCTaBNATCA

Bam nossonuaminpuenann SMS ¢ HewasecTHoro Homepa ¢ npocsBok o noMowM PaGOTHMKaMH COUMANbHBIX, ra308biX,

BAM3KOMy Yenosexy 3nwuen: pn“:'l nmaﬁuacuucm: KX uTa

He enanaiite 8 nanmKy, He TOPONATECS NPEANPHHNMATD ASRCTENA N0 MNepesgoHsTe W yTOuHMTE,

MHCTPYRUNAM neuan?lm e W = = o Hanpagnsn im K Bam 310ro cneupanicral

JanaiTe J80HSWEMY BONPOCH NHYHOTD XAPAXTEPA, NOMOTANOULNE OTAHHTS g — -

6amaxoro Bam YENOBEKS OT NOWENHHKS - ‘

Moa mofiine NPeANOrOM NOCTAPARTECH NPEPBATL KOMTAKT € COBECEAMNKOM, ecu Bam 380HST U COOBLIAIOT, 4TO
—_— »

NEPEIBOHMTE POHSIM M YIMANTE, BCE W | HIX 8 NOPSAKE Bk b p

NONan 8 aBAPHIO, 33 PELLETKY, B DOMbHULY
wm cosepwmn AT, v reneps

33 HEeTo HYXXHO BHECTH 3anor, Wipad,
83ATKY, KyNniTb 4OPOrHe NexapcTea -

8 0Buwem orkynutbes. 3T0 DBMAR!

He coobuiaite NEPCOHANbHAE AAHNLE HENIDECTHHIM NMILAM, AAXE BCAK OHH
NPEACTABNSMOTCH COTPYAHMKIMK GanKa

[lposepere HHOOPMALMO, NOIBOHMB B KOHTAKTHLIA WeHTP Bakra
ez
Heaauepnntensio o6paTuTecs B NPABOCXPAHATEALHBIE OPraNLI

rﬁ He ToponKTECh CNIEA0BAT HHCTPYKLLKAM W OTBEYATH KA 3aNPOC
p A

Bam npucnanu MMS uam cobinky c HEH3BECTHOTO HoMepa

He oTxpeisaiiTe BROXEHHLIE DAAALL HE NEPEXOANTE NO CCHIAKAN, YAANKTE ﬁ
NOACIPATEABHDS CooBmesKe

Henonbayite aRTMBMPYCHOE NPOrPaMMHOE OGECNEYSHWE AAR TeARDOROD

TONBKO OT ODKUNANEHBIX NOCTIBULHKOS

JawwnTnre cood Tenedon, nogxnsounte BECTUIATHYR yenyry «Cron-koutents

‘Bb1 3aN0A03PHAK MHTEPHET-NPOAABLA B HEA0BPOCOBECTHOCTH

‘HeofiX0AMNO 0CTBBATLCA GAMTENSHbIN, HE APKHMMATD NOCTCUSMbIX PEWERHA W HesHakome, cooBLIAET O BbIMIPbILUE,
MpM NEPELIX Xe NOAOIPEHHAX OTKA3ATECR o?%o«ym o becnnarian 6NOKMPOBKE GaHKOBCKOH KapTsl,
“TOpAUan AMHKWA MBJL Poccun” 0 NepEecyeTe KBapTIaTLL, CPOHHOM OGMEeHe
::"’“““ C NPOABBLOM B oﬂuemegm MecTe, c;x ¥aK 370 Haubonee 8 800‘222 1 “1 IiEHEr H3 OMY WM NpeAnaraeT
30NACHbIA ¥ TapaHTHPOBaHKLE cnocob noxynkk. Cneayer nepeaasats - -
AEHLIH NPORASUY AHYHO 8 PYIOA CPAYY NOCAE ROAYNEHKA T0B2PA NPHOBPECTH TOBAPbI 1 TalneTH

NO HU3KMM “NILIOTHBIM™ LieHaM?

‘Huxoraa He NepesoAMTS HEIHAXONSIM /NKULAN ABHBIK B KIVECTRE NPEAONNATHI ‘ m“'m m"



OCHOBHble U3BECTHbIe CXeMbl TeIepOHHOro0 MOLLEHHUYECTBA:
1. Cnyyan c poaCTBEHHMKOM.

MoLLeHHUK npeacTaBaseTcs POACTBEHHMKOM (3HAKOMbIM) U B3BO/IHOBAHHbIM FO/1I0COM MO
TenepoHy coobuwaer, 4TO 3aJep)kaH COTPYAHWUKAMM MOAUUMM 33 COBEpLUEHUE
npectynneHua (cosepwwun AOTM, XpaHWUA OPYKUE UM HAPKOTUKMU, HAHEC TAMKKUE TeNIeCHble
nospexaeHus). Janee B pasroBop BCTynaeT AKOObl COTPYAHUK noanummn. OH yBEPEHHbIM
TOHOM COODLL@eT, YTO y¥Ke He pas «nomoran» Awasam Takum obpasom. Ho ecnm paHblie
AEeHbrM NPUBO3UAN HENOCPeACTBEHHO emy, TO ceiyac AeHbrM HeobxoauMmo NpuBesTU B
onpeaeneHHoe MecTo, nepeaaTb Kakomy-nmMbo yenoBeKy, nvMbo nepeBecTM Ha cyet
(aboHeHTCKMIM Homep TenedoHa).



OCHOBHble N3BeCTHble CXeMbl TeNepOHHOIro MOLLIEHHMYECTBa:
2. Po3sbirpbiw npmn3os (3To moryT 6bITb TeniedpoH, HOYTOYK, aBTOMObUAbL 1 Ap.).

Ha TenedoH aboHeHTa COTOBOM CBA3U NPUXOAUT CMC-CO0bLLEHME, U3 KOTOPOTO C/ieayeT, YTo
B pe3y/nbTaTe MPOBEAEHHOM J/IOTEPEN OH BbIMIPan aBToMobWMAb. [NA YTOYHEHUA BCeX
AeTanen noTEeHUMANIbHOM KepTBe npeasiaraercaA MoceTUuTb OnpeaeneHHbln Canut WU
O3HAKOMUTBCA C YCNOBUAMW aKuuum, Anbo nNO3BOHUTbL MO OAHOMY W3 YKA3aHHbIX
TenePoHHbIX HOMepoB. Bo Bpemsa pa3roBopa no TenedoHy MOLUEHHUKM cOobWAOT O TOM,
YTO ANA BbINONHEHUA Heobxoammbix dopmanbHOCTEN (ynaaTbl rOCNOLWAMHBLI, 0pOopPMIEHNA
HeobxoaMMbIX AOKYMEHTOB, OMn/aTbl 332 KOMUCCUMIO NMepeBoga) cyacTamMBomy obnapatento
HOBEHbKOro aBTOMObOMNA HEOOXOAMMO MEePEeYUCANTb Ha CYET YKA3aHHYI UMW CyMMy, a
3aTeM HabpaTb onpedeneHHyo KomMbuHauuo uudp U CMMBONOB, AKOObI ANA MPOBEPKU
NOCTYN/IEHUA JeHer Ha cyeT W MOJyYeHMA «Koda perncrpaumm». Kak TONbKO »KepTBa
3aBeplaeT YKas3aHHble MaHUNyAauuMm, cyet oOHyNseTcA, a MOLUEHHUKM MCYEe3aloT B
HEeM3BEeCTHOM HanpaB/IEHUN.

Echn Bbl y3HaNAM O NpoBeAeHMU NIOTEPEU TOJIbKO TOrAa, KOraa «BbIMFPannM» aBTOMOOWUb,
€CNM Bbl HE 3aMONHANN 33aABKY Ha y4yacTve B HEM NMbo KakMm-nmbo apyrum cnocobom He
NOATBEPKAA/N CBOE y4acTUe B pPO3bIrpbille, TO, BEPOATHEE BCErO, BaC NbITalOTCA 0OMaHYTh.
byabTe ocTOPOXKHbI!



OCHOBHble N3BeCTHble CXeMbl TeNepOHHOIro MOLLIEHHMYECTBa:
3. SMS-npocbba.

ABGOHEHT noayyaeT Ha MObUAbHBLIN TenedoH coobuieHme: «Y meHs Npobsiembl, MO3BOHU MO
TaKOMY-TO HOMEpPY, ec/iM HOMeP He AOCTYNneH, NMOJIOXM Ha HEero onpeaeneHHyo cymmy u
nepe3BoHM». YenoBeK MNOMNONHAET CYET M nepe3BaHUBAET, TenedOoH NOo-NpexHemMy He
AOCTYMNEH, a AAeHbIN BEPHYTb Y*Ke HEBO3MOXKHO.

4. TenedOHHbIN 3aKa3 OT pPYyKOBOAUTENEN NPABOOXPAHUTE/NIbHbLIX W TFOCYAaPCTBEHHbIX
OpraHoOB BNACTW.

Ha TenedoH aboHeHTa (npegnpuHumaTenda, pykoBoauTena ob6beKkTa O0OLEeCTBEHHOrO
MUTAHUA, TOProBOro ueHTpa /AnMbo KX CcOoTpyaHWMKaAM UM Ap.) noctynaer 3BOHOK OT
NpaBoOHapyLINTens, KOTOpPbIN npeacTaBnaeTcs OA4HMM n3 pyKoBoauTenemn
NPaBOOXPaHUTENbHbIX OPraHoB (NPOKypaTypbl ropoaa v Ap.) N NPOCUT NOMONHUTb CYET ero
TenedoHa, AOMNONHUTENIBHO K 3TOMY MPOCUT, Hanpumep, 3abpoHMpoOBaTb CTO/NUK B
pectopaHe 1 coobuwaeT, YTo No Npmesay Ha 0H6BbEKT paccumTaeTca. He gorkupaacs npuesana
AKODOblI OO/IKHOCTHOTO /IMLA, PYKOBOACTBYACb MNPUHLUMMOM YBa*KEHMA W O0Bepua K
PYKOBOAUTENO HA3BAHHOM [AO/I’KHOCTU B MPABOOXPAHUTENbHbIX OpraHax, noTepneBLni
nepeBoguT 4Yepe3 TepmunHan baHka, NMbo 4yepe3 MHble PUHAHCOBBLIE YCAYTU AEHEXHbIe
CpeAcTBa B YKa3aHHOM CyMMe.



OCHOBHble U3BECTHbIE CXeMbl Te/IePOHHOTO MOLUEHHMNYECTBaA:
5. MNnaTHbIM KOA.,

[MocTynaeT 3BOHOK, AKOObI OT COTPYAHWKa CAYXKObl TEXHUYECKOM NOAAEP!KKM onepaTopa
MOBUNBbHOM CBA3K, C NPEANIOKEHMEM MOAKMAOUYUTL HOBYIO SKCKJIHO3UBHYIO YCAYTY UAWN ANS
nepeperucTpaummn Bo MsberkaHme OTKAOYEeHUs CBA3WU U3-3a TeXHWU4Yeckoro cbos, uamn ans
yAydllEeHUA KayecTBa cBs3n. 1A aToro aboHeHTy npeasiaraetca HabpaTb Noa AUKTOBKY Koa,
KOTOPbIN ABNAETCS KOMOWHauMel Ana ocywecTBNeHns MobuabHOro nepesoaa AeHeXHbIX
cpeacTB co cyeTa aboHEHTa Ha CYET 310YMbILINEHHUKOB.

6. LUTpadHble caHKUMKM onepaTopa.

3N10YMbIWNEHHUK MNPEACTaBASAETCA COTPYAHUKOM CAYXObl TeXHMYECKOM noAaeprKKu
onepaTtopa MobwunbHOM CBA3M M coobuwaeT, YTo aBOHEHT CMEeHUN TapudHbIM NNaH, He
OnoBecTUB onepatopa (TakKe MmoryT ObiTb BapMaHTbl: HE BHEC CBOEBPEMEHHYIO OMAaTy,
BOCMNO/Ib30Ba/ICA YCAyraMu pPOyMUHra 6e3 npeaynpexaeHua) U, COOTBETCTBEHHO, emy
HeobxoaAnMMo onnaTuTb WTpad B onpeseieHHOM pa3mepe, KYnuB KapTbl SKCNpecc-onaaTthbl U
COOOLLMB NX KoApbl.



OCHOBHbIle N3BECTHble CXeMbl TeNepOHHOIro MOLLIEHHMNYECTBa:
7. OwnboUHbIN NepeBo, CpeacTs.

AboHeHTYy noctynaet SMS-coobLieHne o0 NOCTyNAEeHUU CPEeACcTB Ha ero cYeT, nepeBeaeHHbIX
C nomoublo ycnyrm «MobunbHbii nepesody. Cpasy nocne 3TOro noctynaetr 3BOHOK U
MY}KUYMHA (MK KeHLWKWHA) coobulaeT, YTo OWMBOOYHO NepeBen AEHbIM Ha €ro CYET, NPU 3TOM
NPOCUT BEpHYTb MUX 0bpaTHO Tem Xe «MobunbHbiIM nepesogom». B AeNcTBUTENbHOCTU
NeHbrn He noctynatoT Ha TenedoH, a YenoBEK MepeBoAMT CBOM COOCTBEHHble cpeacTBa.
Ecnm NO3BOHUTL MO yKasaHHOMY HOMEPY, OH MOXeT ObiTb BHE 30HbI gocTyna. Kpome Toro,
CYLLLECTBYIOT TaKMe HOMepa, NpPU OCYLLeCTBNIEHUM BbI30OBa Ha KoTopble € TenedoHa
CHMUMAIOTCA BCe CpeacTBsa.

8. MpepnoxxkeHne nonyuntb goctyn K CMC-nepenmncke n 3BOHKam aboHeHTa.

YUYnTbiBaA CKAOHHOCTb HEKOTOPbIX rpaxKAaH «NOWMNUOHUTL» 33 B6/M3KMMM U 3HAKOMbIMU,
3/10YMbILNEHHMKAMM UCNOMb3YeTCA CAeAyloLan cxema MOLLUeHHUYyecTBa B ceTu UHTepHerT:
NONb30BaTENIO NpeasaraeTca U3yunTb coaepKaHne CMC-COODLLLEHMIM M CMIUCOK BXOAALMX U
NCXodAWmMX 3BOHKOB MHTepecylolero aboHeHTa. [na 3toro HeobxoauMmo OTNPaBUTb
coobuweHmne ctommocTtbto oT 10 o 30 pybnen Ha yKa3aHHbIN KOPOTKMIA HOMEP U BNUCATb B
npeanaraemyto popmy Homep tenedoHa aboHeHTa.

Mocne Toro, Kak No/sb30BaTeNlb OTNPAB/IAET CMC, C €ro c4yeTa CNMCbIBAeTCA CyMMma ropasfao
bonbwe TOW, 4YTO OblNa YyKasaHa MOWEHHWKaMKM, a MWHTepecywaa uHPopmaums
BMNOC/NeACTBUM TaK U He NOCTyNaerT.



OCHOBHble U3BECTHbIE CXeMbl TeNepOHHOro MOLIEHHNYECTBa:
9. Mpopaarka UMyLLEeCTBa Ha UHTEPHEeT-CalTax.

Mpn 3BOHKe Ha TenedpoH, pasmeleHHbln Ha WHTepHeT-canTax obbaBneHun (ABuTo,
®apllocTt, Apom n Ap.) NnpaBOHapyWUTENb NMPOCUT NMOMOJIHUTL CYET ero TenedoHa, nmbo
coobWnTb AaHHble U HOMEP KapTbl NOTEpPMeBWEro AN Nepesoda AEHEeXHbIX CPeacTB B
KayecTBe 3aJaTka 3a ToBap. [locne coobueHMs AaHHbIX KapTbl MPOUCXOAUT CMUCAHUE
[EHEKHbIX CpeacTs.

10. HoBasa cxema TenedpoHHOro MoLEeHHMNYECTBa «BuwmnHm.

OAHOM M3 pPaACNPOCTPAHEHHbIX CXeM KnbepnpecTynHMKOB B MocC/AeAHMe roAbl CTa
«BUWKMHI» — 3TO BWUA MOLUEHHMYECTBA, MPU KOTOPOM 3/10YMbIWIEHHUKU NoA Ntobbim
NpPeanorom BbIHYXKAAT Hac MNpPeaocTaBnATb KoHPUAEHUMWaNbHble [aHHble B «HALIUX
CcOBCTBEHHbIX MHTEPECAX», TO €CTb MCKYCCTBEHHO CO3aeTCA CUTYaLUA, TPebyloLas NOMOLLM
OT cneuunanmncra.



OCHOBHble U3BeCTHble CXeMbl TeIePOHHOro MOLIEHHNYECTBA:
10. HoBas cxema TenedoHHOro moweHHUYecTBa «BuUlnHM. (npogonkeHue)

Llenb moweHHWKoB noa, NtobbiM Npeasorom U3BaeYb CEKPETHYIO NMYHYI0 MHPOPMALUIO O
KpeauTke. na nonyvyeHma A0CTyna K KOHPUAEHUMANbHbIM AdHHbIM BAaAe/ibla MHUMbIE
MOMOLLHUKM UCNOAb3YIOT TeNePOHHYIO CBA3b KaK B aBTOMATU3UPOBAHHOM pPeXXMUME, TaK U
HaNPAMYIO OT MHMMOTO «onepaunoHncTa» BaHKOBCKOro CeKTopa.

Bo MHOrux cny4yaax B Te4yeHMe AHSA HamM MOCTOAHHO HAYMHAOT 3BOHUTb Ha MODOUIBbHUK C
HE3HAaKOMOro MOCKOBCKOro HOMepa, HauyuHawuweroca Ha 495. 3BOHKM C MOCKOBCKUX
HOMepoB 0ObIYHO HACTO/ILKO HACTOMYMBBLI (MHOrAA A0 AECATU 3BOHKOB 33 [EHb), YTO Mbl
324acCTyl0 YCTyNnaem n oTBeYaemM Ha HUX.

Kak TONbKO Mbl OTBEYaeM Ha 3BOHOK, Ham cpa3y coobuwatoT BaxKHYHO MHPOPMALUIO O
BO3HMKLLUKX npobaemax C HAWEW KapTon, Hanpumep, YTO OHa 3abnoKMpoBaHa, a cayKba
6e3onacHocT H6aHKa nNpeaoTBpaTMAA MOMbITKY HECAHKUMOHMPOBAHHOIO CNMCaHMsA. 3aTem
3BOHAWMM npeanaraeT NoMoub B CNOMKMBLUENCA CUTYaUWUU, HQ KOTOPYIO MHOrMe U3 Hac
COrnallakoTCA.



OCHOBHble N3BeCTHble cXxemMbl TenedOHHOro MOLLIEHHMYeCTBa:
10. HoBana cxema TenedoHHOro MmolleHHMYecTBa «BULKHM». (npoaonxKeHue)

Hac yb6expatoT B CPOYHOM pelleHUM BO3HUKLIEWM CUTyauMK, MOKa elle He BCe AEeHbrU
YKpageHbl. O4eHb nocnegoBaTe/lbHO MOLIEHHUKWN CTApatoTCA MNOAYYUTb OT HAaC BCHO INYHYIO
MHGOPMALMIO O KpeauTKe, npucbinatoT HoBble naponn n NUH koabl B CMC-yBegomneHusx.
YcnokamBaloWwmMm ronocom «6aHKOBCKME PabOTHUKMY» NpeanaratoT pasinyHble BO3MOXKHbIE
BapMaHTbl 3aWMUTbI.

[orapgatbca O TOM, 4TO Nt0OE3HLIN MOMOLWHWK Ha APYromMm KOHLE NnpoBoAa ABASETCA
MOLLUEHHMKOM He BCerga JIerko, Ho B /itobom cnyvyae 3To BO3MOXKHO. M3HAYa/IbHO MOXKHO
nobnarogapuTb 3a 64NTENBHOCTb U Y3HATb AOJ/IXKHOCTb, MHULMA/bI 3BOHUBLLETO COTPYAHMKA
KpeauTHOM OpraHm3auum 1 NpeanpuHATbL NONbITKY A03BOHUTLCA NO FOPAYEN TNHUN,
Ncnonb3oBaTb ANA BbIACHEHWUA CNOXMBLLEWNCA CUTYaLUMKM ydlle Apyron CBOM Homep, NoOTOMy
4YTO Ha CEerogHAWHWM AeHb Y BbIMOraTesen CyWwecTBYHOT TEXHO/I0TMK, MNO03BOAANOLME
nepeHanpasnATb BCe Nocaeayowme 3BOHKM Ha TeniepOHHOE YCTPOMUCTBO MOLUEHHMKOB.



OCHOBHbIe N3BECTHbIE CXEMbI TEJ'IECI)OHHOFO MmoleHHn4yecCTBa.
11. XnweHuna c KapT, NOAK/THOYEHHbLIX K Onunun GECKOHTaKTHbIX NJ1aTeXKeMN.

[Ona npoBegeHnA onnaTbl MO TAaKOW KapTe AOCTAaTOMHO MPUIOXKUTL €€ K TepmMuHany. Beog
MNH-Koaa He Tpebyetcs ecnm cymma He npesbiwaet 1 000 pybnen. Mpu 3TOM KOANYECTBO
PAaCXOAHbIX TPAH3AKLUMN HE OrPaHUYEHO.

Y106bl NONYYNTL AEHBIN, MOLIEHHUKY OaXe He NOHAA0bUTCA BOPOBATb KApPTy Y K/IMEHTa.
Echn B 06WeCcTBEHHOM TPaHCMOPTE NOAHECTU YCTPOMCTBO K CYMKE UM KapMaHy Blagensua,
TO cpeactBa cnuwyTtca. [nAa 3TUX uUenem MOLWEHHWUKUM M3roTaB/IMBAKOT CaMOAEe/IbHbIE
NepeHOCHbIE CYUTbIBATENN UM UCNOJIb3YIOT BAaHKOBCKME TepMMHaAbl, 0GOpPMAEHHbIE MO
OUKTUBHBIM AOKYMEHTaM.

TaKkXKe B TEKyLWEM rogay 3/10YyMbILNEHHUKM NPOAONXKAOT aKTUBHO UCMONb30BaTb PULLNHT B
COUMaANbHbIX CETAX W OHNAUH-MecceHa)Kepax. Haubonbwyto BbIrogy MOLIEHHUKaM
NPUHOCAT MaxuHauum yepes ABUTO, C NOMOLLbIO KOTOPbIX OHW NOYYAtOT AOCTYN B OH/IANH-
6aHK.

12. B3anom aKKayHTa agpyra.
Jllogn moryTt ga)ke He noao3peBaTb, YTO MM MULWLET NOCTOPOHHWUIM YeNoBEK Nog BUAOM

POACTBEHHMKA, Aipyra, ¢ NPocbboM nepeBoda AeHer B CBA3M C Npou3olenlnm TFOpem.
Takum obpasom, Boias B oBepME, MOLLEHHWUKM MbITAlOTCA YKPACTb BallU AEHbIN.



OCHOBHble U3BECTHbIE CXeMbl TeNepOHHOro MOLLIEHHNYECTBA:
13. TenepoHHOE MOLLUEHHMYECTBO BO BPEMSA NAHAEMUMN.

MHorue u3 Hac BBMAY NaHAEMUU HAXOAUNIUCb AOMA, YTO aKTUBM3MPOBANO MOLLEHHNYECTBO
c 6aHKOBCKMMM KapTamnm no TenedpoHy. OyeHb OMNEpPaTUBHO 3STUM MOMEHTOM
BOCMNO/1b30Ba/INCb BbIMOraTeNM C MOMOLLbIO CMapPTPOHa.

BOT NMLWb HECKONIbKO HOBbIX MPUMEPOB TOrO, KaK Nnponcxoant tenePoHHOEe MOLLIEHHNYECTBO
C NOCNeAYyOLWEN KPaXKen AeHEr C KPeAUTKU, YYnUTbIBAA COBPEMEHHYIO CUTYaLMUIO:

. Ha TenedoH npuxoant CMC-yBegomieHne O HAYUC/EHUM KOMMEHCcauMu 3a
HepabounMn nepuoa BO Bpems 3NUAEMUKM, ANA TMOJYYEHUA KOTOPOM npeanaraerca
nepe3BOHUTb B BaHK M N006LWATLCA C MHUMbIM «COTPYAHUKOMY.

. 310YMbIWWNEHHUKN 3BOHAT HaM C YBEAOMJ/IEHMEM O TOM, 4YTO Mbl AKOObI
HaXoAMNUCb B KOHTaKTe ¢ 3aboneBwmnmm Covid-19. B cBsiI3M ¢ aTMM npepnaraeTcs CPOYHO
CAaTb NAATHbIM aHANM3 Ha KOPOHABUPYC, a 4TOObl He HapywaTb peXxmm Camou3onAaumw,
«COTPYAHWKM nabopatopum» roToBbl NpuexaTb K Ham Ha Aom. [ns Cpo4YHOro Bble3aa
H6puragpl HYXXHO COBEPLLINTL NpPeaonaaTy.

B oboux cny4yaax noActaBHOM 4enoBeK, byab 3TO COTPYAHWUK BaHKa wUam mepn. nepcoHan,
npeanaraeT CBOO OHMAWMH-MOMOLLb, YTOObI OCYLWECTBUTb NAATEX, a ANA 3TOr0 eMy HY)KHa
nHpopmauma o cyete. locne nonyyeHMa HeobXoAMMbIX AAHHbIX MOLUEHHWUKU BbIBOAAT
AEHbIN, @ Mbl, 4OBEPYMUBDIE TPaXKAaHe, OCTaeMcA C Hy/1ieBbIM BanaHcom.

MpuBeAEHHbIN NepevyeHb MOLUEHHUMYECKMX CXEM He OrpaHWYMBaeTcA NpuMBEAEHHbIMMU
npumepamn. [pecTynHUKM HaxodAT BCe HOBble W HOBble CXeMbl WM cnocobbl Ans
AOCTUXKEHUA CBOUX NPECTYMNHbIX 3aMbICNOB.



Kak ybepeubcsa oT
Tene@oHHbIX
MOLLEeHHNYecCTB?



Y10bbl HE cTaTb )KepTBOIz 310yMbllLUNEHHUKOB, HGO6XO,£I,I/IN\O CO6J'II-O,£I,aTb NPOCTblE NPaBuUaa
6e3onacHoro noseageHnA n ob6A3aTenbHO 40BECTUN X A0 CBeaeEHUNA POAHbLIX U 6AN3KUX:

- He cneagyert AoBepATb 3BOHKaAM U COOGLLI,EHVIFIM, O TOM, 4YTO POACTBEHHUK UIN 3HAKOMbIU
nonana B aBapwmio, 3adepxaH COTPyAHUKaMU NMOTNUUN 3a COoBeEpLUEeHUE MNPECTYNIEHUA,
OCO6eHHO, €Cn 3a 3TUM cneayet I'IpOCb6a O nepeyvyncneHnn pgeHexXHbiX cpencrts. Kak
MOKA3blIBAET MPAKTUKa, 06blYHbIM 3BOHOK 6}1I/I3KOMy 4e/lI0BEKY MO3BOJIAET pPa3BEATb
COMHEHUNA N MNOHATb, YTO 3TO MOLWLEHHUKU MbITAOTCA 3aB/1a4eTb BallMMKN CpeadcTBaMu
Ui NMYLLLECTBOM;

- He cneayeTr oOTBe4YaTb HA 3BOHKM MAM SMS-coobuieHMs C¢ Heu3BeCTHbIX HOMEPOB C
NPOCbOOM NONOMKUTL HA CYET AEHbIN;

- He cnepyet coobuwaTtb no TesniedpoHy Komy 6bl TO HM BbINO CBEAEHMA NMYHOIO XapaKTepa.

CBoeBpemMeHHOe obpalleHne B MNPaBOOXPaHUTE/IbHbIE OPraHbl MOXET MOMOYb APYrum
OAAM He NonacTbCA Ha He3aKOHHbIE Y/IOBKU TesleOHHbIX MOLLIEHHUKOB.

MpPOTUBOCTOATL MOLUEHHWKAM BO3MOXHO /IMWb MNOBbILUEHHONW BHMMAaTENbHOCTbIO,
3/1paBOMbIC/IMEM N BAUTENBHOCTbIO.



NMAMATKA
ANA rpa*XaaH o NPodPUNaKTUKE U
npeaynpexaeHun ANCTaHUUOHHDbIX
npectynaeHmu B cpepe nHPopmaLUOHHO-
TeNeKOMMYHUKALMOHHbIX TEXHONOrMMn



YT06bI HE OKa3aTbCs KEPTBOM MOLIEHHUKOB HEObX0AMMO 3HaTb ceayiollee:

— COTPYAHUKM Ntoboro 6aHKa HUKOraa He NPOCAT COOOLWUTL AaHHbIE Bawen KapTbl (Homep
KapTbl, COOK e€é AenCcTBMSA, CEKPETHbIN KO, Ha 0OOPOTHOM CTOPOHE KapTbl), Tak KaK Yy HUX
OAHO3HAYHO MMEIOTCA BalUM AQHHbIE;

— He NPU Kaknx obcToaTenbcTBax He coobuwaTtb AaHHble Balle 6GaHKOBCKOWM KapTbl, @ TaK XKe
CEKPEeTHbIN Koa Ha 06OPOTHOM CTOPOHE KapTbl;

— XPaHUTb MWH-KOA, OTAE/IbHO OT KapTbl, HNW B KOEM C/ly4ae He nucaTb NMUH-KOAJ Ha CaMoW
H6aHKOBCKOWM KapTe;

— He coobuWwaTb NNUH-KOA TPETbMM NNLAM;

— ocTeperatbCa «TeNedOHHbIX» MOLIEHHUKOB, KOTOpble MbITAalOTCA BBECTM Bac B
3a6n1yXKaeHune;

— nydwe wusberaTb TenedoHHbIX PA3roBOPOB C MNOAO3PUTENbHLIMU NIOAbMU, KOTOpble
npeacTaBAAOTCA COTPyAHUKaMKM bGaHKa, He BoMTecb NpepBaTb Pa3roBOp, MNPOCTO KnaguTe

TPYOKY;

— BHMMaTenbHo Yntante CMC coobuieHua npuxoasiime ot baHKa;



YT06bI HE OKa3aTbCs KEPTBOM MOLIEHHUKOB HEObX0AMMO 3HaTb ceayiollee:

— HUKOTA4A N HUKOMY He coobLLanTe Napoaun, U CEeKPETHble KoAbl, KOTOPble NPUXOAAT BamM B
CMC coobuieHnmn ot baHKa;

— MOMHWUTE, YTO TONIbKO MOLUEHHWUKU CMPALUMBAIOT CEKPETHbIE Napo/in, KOTOPbIE MPUXOAAT K
Bam B CMC coobueHunmn ot 6aHKa;

— COTPYAHUKHU H6aHKa HUKOrAda He NOonpocCAT BacC I'IpOl\/JITM K 6aHKOMaTy,'

— eC/In Bac NONPOCUIN NPOUTM C BAaHKOBCKOM KapToMm K HGaHKomaTty, TO 3TO O4YeBUAHO
MOLLIEHHUKMW;

— He NOKynanTe B MHTEPHET — Mara3mMHax TOBap Mo SIBHO 3aHUXKEHHOM CTOMMOCTM, TaK Kak
3TO 04YEBUAHO MOLLIEHHUKMN;

— HUKOIrda He nepesogute AeHexHble Cpeacrtsa, €C/in 06 3Tom Bac npocnT caenatb Ball
3HAaKOMbIN B cou,maanoﬁ cetn, BO3MOXHO MOLWUEHHUKU B3/10MaAJ/IN aAKKayHT, CHaA4a/la
CBAXUTECHL C 3TUM HE/TIOBEKOM U y3Ha|‘/'1Te ,EI,GIZCTBI/ITEIIbHO 1IN OH NPOCUT Y BaC AEHbLIN,

— B CETU «MHTepHET» HE nepexoante Nno CCblJ/1IkaM Ha HEN3BECTHbIE CaVITbI;

— AencTBynTe 064yMaHHO, He TOPOM/JMBO, MOMHUTE, YTO «becnnaTHbIN Cbip TO/NIbLKO B
MbILLENOBKEY.



B nocnegHue roabl WMPOKYH MONYAAPHOCTb MOJYYUSIUM CMC-PACCBIIKU WU SNEKTPOHHbIE
NMMCbMa C COOBLWEHUAMU O BbIUIpbille aBToMobuns nmbo Apyrux LEHHbIX npu3oB. [Ans
MNONIYYEHUA «BbIUIPbLILWA» 3/10YMbILUNEHHUKN OObIYHO MPOCAT NEepPEeBEeCTU Ha 3/1EKTPOHHbIE
cYeTa OnpeaeneHHyl CYMMYy AeHer, MOTUBUPYS 3TO HeobXoAMMOCTbIO ynaaTbl Ha/OroB.,
TAMOMKEHHbIX MOLWAMH, TPAHCMNOPTHbIX pPacxodoB M T.4. [locne nonyyeHuUs AEHENKHbIX
CPeacTB OHW MepecTatoT BbIXOAMTb Ha CBA3b /IMOO NPOCAT MepeBecTU AOMNONHUTE/IbHbIe
CYMMbI Ha OpOpPMJIEHUNE BbIUTPbILLIA.

Orpagutb ceba oT nogobHOro poaa npecTynieHuin npegenbHo npocto. Mpexae Bcero
Heobxoanmo bbiTb BraropasymHbIM. 3agymanTecb Hag TeM, NPUHUMANM N Bbl yYacTue B
poO3bIrpblille npu3os? 3HAKOMa /IM BaM OpraHu3auusi, HanpaBuBLUAA YBEeAOM/IEHME O
Bbiurpbiwe? OTKyada opraHM3aTopam akuMuU U3BECTHbI BallW KOHTAKTHble AaHHble? Ecau Bbl
HEe MOXeTe OTBETUTb XOTA Obl Ha OAWMH U3 3TUX BOMPOCOB, PEKOMEHAYEM BaMm
MPOUIHOPMPOBATbL NOCTYNMBLIEE COObLIEHME.



Echn Bbl pewnnn UCnbitTatb CHACTbe U BbINTM HA CBA3b C OpraHM3aTopamun po3birpbliLla,
I'IOCTapaIZTer nony4YynTb OT HUX MAKCUMMAJ/IbHO BO3MOXHYHO I/IHd)OpMaLI,l/II-O 06 dKUuun,
YCNOBUAX YH4aCTUA B HEN U npaBnnax ee npoBeaeHuA. [TloMHUTE, YTO yYnoMmnHaHuMe Ballero
UMEHWN Ha MHTepHeT-CaﬁTe HE ABAAETCA noAarBepxaeHnem ,£I,06pOI'IOpFI,£I,OLlHOCTM
OpraHM3aTopoB akunnm m I'apaHTMEIZ Ballero Bbinrpblila.

JTlobaa npocbba nepeBecTU AEHEeKHble CPeacTBa ANA MNONYYEHUS BbIMIPbIWLA [A0MKHA
HaCTOPOXXUTb Bac. [MOMHWUTE, YTO BbIUIPbIW B NOTEpPel BAeYeT 3a CObON Hanorosbie
obA3aTenbCcTBa, HO MNOPAAOK YynnaTbl HaNOrOB  PErNaMeHTUPOBAH  AENCTBYHOLWMM
3aKOHOAATE/IbCTBOM U HE OCYLLECTBAAETCA NOCPEACTBOM NepeBoda AEHENKHbIX CPeacTB Ha
3/1EKTPOHHbIE CYETa rPaXK4aH M OpraHM3auUnii UK T.H. KINEKTPOHHbIE KOLLENbKMY.

Byabte 64UTENIbHBI U NMOMHUTE O TOM, YTO AAfA TOro, YTOObl YTO-TO BbIMrPaTb, HEOBXOAMMO
NMPUHUMaATb y4acTue B po3birpblie. Bce ynomuMHaHMA O TOM, YTO Ball HOMep siBAAETCA
«CYACT/IMBbIM» N OKa3a/Ccs B CMUCKE YYAaCTHUKOB JIOTEPEN, ABASIOTCA, KaK NPaBU/IO, NNLLb
Y/1I0BKOM ANA NPUBNEYEHUS BALLEro BHUMAHMUS.



HepeaKkn cnyd4an MOLLEHHMYECTB, CBSI3aHHbIX C AeATeNbHOCTbo MHTepHeT-marasmMHoB W
CanToB MO npojarke aBnabmnetos. Yem NpmBAEKalOT NOTEHUMA/bHbBIX }KePTB MOLUEHHUKN?
Mpeskae Bcero - HEOBOCHOBAHHO HU3KMMK LieHamu. [pu 3aKka3e TOBApPOB Bac MOMPOCAT
BHECTU NpeaoniaTy, 3a4acTylo NyTeM BHECEHUA AEHEMKHbIX CPeACTB Ha HEKMN BUPTYabHbIN
KOleNek nocpeAcTBOM TepMMHasNa 3Kcnpecc-onnatbl. [anee marasuH B TedyeHue
HECKONbKMX AHen OyaeT npuaymbiBaTb OTrOBOPKM M obellaTb BaM CKOPYHO [A0CTaBKy
ToBapa, a NoTom beccneHO UcyesHeT B0 NPULLIIET HEKaYyeCTBEHHbI TOBap.

Llenb noaobHbIX CanToB — 0OMaHYTb MaKCMMaAJIbHOE KOJIMYECTBO JIIOAEN 332 KOPOTKUIM CPOK.
Co3patb MHTepHeT-caT cerogHA — [Aen0 HEeCKO/IbKUX MUHYT, NMO3TOMY BCKOpe nocsne
npekpalleHna paboTbl caUT BO3pOAUTCA MO APYyromy agpecy, ¢ ApYrMM AU3anHOM U noj,
APYTMM Ha3BaHMEM.

Echn Bbl XOTMTE KynuTb ToBap MO npeaonnate MNOMHWUTE, 4YTO cepbe3Hble UHTepHeT-
Mara3unHbl He ByayT NPOCUTb Bac NepeyYncinTb AeHbIN Ha BUPTYaAbHbINA KOLIENEK UK CYeT
MobunbHoro TenedoHa. NMonwmte MHGopmaLUto 0O MarasnHe B ceTn MHTEPHET, NOCMOTPUTE,
Kak [A0Aro OH HaxoAWUTCA Ha pblHKe. Ecan Bbl MmeeTe Aeno C CaMTomM KPYMHOW WU
M3BECTHOM BamM KomnaHuu, ybeautecb B MPaBUAbHOCTU HaMMCaHUA agpeca pecypca B
agpecHoMm CcTpoke Bawero ©bOpaysepa. [lpu Heobxogumoctn noTpebynte oT
aAMWHUCTPATOPOB Mara3mMHa NpeaocTaBUTb Bam WMHPOPMAUMIO O HOPUAUYECKOM /NLE,
npoBepbTe ee, UCcnoab3ysa obuienocTynHble 6a3bl AaHHbIX HA/IOFTOBbIX OPraHOB U peecTp
lopnandeckmnx nuy,. Ybeamtecb B TOM, YTO Bbl 3HaeTe afpec, MO KOTOPOMY Bbl CMOMKETe
HanpaBUTb NPETEH3UIO B C/ly4ae, eCcaum Bbl byaeTe He40BO/IbHbI MOKYMKOM.



3aMeTHO Yy4acTUINCh C/Tly4aun PaCCbIIKM CMC-COODOLEHMI, coaeprKalmx MHGOPMALMIO O TOM,
4yTo GaHKOBCKan KapTa aboHeHTa 3ab/10KMpoBaHa B cuny psaa npuunH. NHoraa nogobHble
coobleHNA coaepkaT MPU3bIB NepeBecTn AeHbrM AN pPasbIoKUPOBKU KapTbl, MHOrAA
aboHeHTa NPOoCAT NO3BOHUTb UM OTNPABUTb CMC Ha KOPOTKUIN HOMEDP.

HeobxogMmo NOMHUTbL O TOM, 4YTO €AWHCTBEHHAA OpraHM3auuA, KOTopasa CMOMKET
NPoMHGOPMMPOBaTb BaC O COCTOAHUM Ballel KapTbl — 3TO B6aHK, obcayxusatowmn ee. Ecam
Yy Bac ecTb NOAO3PEHMA O TOM, YTO C Ballel KapToM 4YTO —TO He B MNOpsgKe, €C/lnN Bbl
NOAYyYUIN CMC-YBeAOM/IEHNE O ee BNOKMPOBKe, HeEMeaeHHO obpaTuTech B H6aHK. TenedoH
KNNEHTCKOM cnyXbbl 6aHKa 0ObIMHO YyKasaH Ha obopoTe KapTbl. He 3BOHUTE U He
oTNpaBasnTe coobWEHNA Ha HOMepa, YKa3aHHble B CMC-YBEAOMNEHWMU, 3a 3TO MOXKET
B3MMaTbCs AOMNOAHUTENbHAA NAaTa.

OAMH M3 nonynAapHbIX CNocob0B MOLLUEHHMYECTB, OCHOBAHHbIX Ha AOBEpPUU CBA3AH C
pa3melleHnem o0b6bABNEHMIN O MPOAAXKE TOBAPOB HA 3/IEKTPOHHbIX A0CKax 06bABAEHMIN U
NHTEPHEeT-ayKuMoHax. Kak npaBuio, MOLIEHHMUKN NPUBNEKAIOT CBOUX KEPTB 3aHUMKEHHbIMU
LEHAMM M BbIFOAHbIMW NPEANOXKEHUAMM U TPeDOYIOT NepevyncieHna npeaonnaTbl NyTem
nepesoAa AEHEeXHbIX CPeACTB Ha 3/IEKTPOHHbIN KOLIEeNex.



Bnaropasymme nomoxKet M 34ecb. BHMmaTenoHoO wu3yunte ob6bABAEHME, MOCMOTPUTE
nHpopmaunto o nuue, pasmectuswem ero. Ecnm TtoproBaa nsowangka UMeEeT CUcTemy
PEMTMHIOB NPOAABLOB, M3y4MTe OT3bIBbl, OCTaB/IEHHble APYIMMM NOKynaTenamm, He
3a6bIBaA, O4HAKO, O TOM, YTO MPECTYNMHMUKM MOTYT OCTaBAATb MOJIOXKUTENbHbIE OT3bIBbl O
cebe, UCNONb3ysA AONOJIHUTENbHbIE YYETHbIE 3anucKu. Bocnonb3yntecb NHTEPHET-NOUCKOM.
NHorpga AoctaTovyHO BBECTU B GOpMY NOUCKA TeNePOHHbIN HOMEP UM CETEBOM NCEBAOHUM
npoAaasua ANA TOro, Ytobbl OOHAPYKUTb, YTO 3TU AAHHbIE YXKEe MCMNO/Ab30Ba/INCb B LENAX
XULWEHNA AEHEXHbIX CPeACcTB M 0OMaHa NoKynaTesien.

MocmoTpuTe CpeaHIo CTOMMOCTb aHANOTMYHbIX TOBApPOB. Yepecuyyp HMU3KaA CTOMMOCTb
AONXKHA BbI3BaTb Yy Bac nogo3peHune. Ecam npopasel TpebyeT nepeyncantb emy MNOHYH
WA YaCTUYHYIO NpeaonnaTty 3a npunobpetaembin TOBAp Ha 3N1EKTPOHHbIN CYET, NoAYMAUTE,
HAaCKO/JIbKO Bbl TFOTOBbl A0BEPATb HE3HAKOMOMY 4esioBeKy. [MOMHUTE, 4TO nepeymncnas
AeHbIM HE3HAKOMbIM MLAM NOCPEACTBOM aHOHUMHbIX MIAaTEXHbIX CUCTEM, Bbl HE UMeeTe
rapaHTUM UX BO3BPATa B Cy4ae, €C/IN CAEe/IKa HE COCTOUTCA.



HoBble cxembl 06MmaHa: getT noa, npuL,e/IoMm MOLUEHHUKOB

B Poccum yyactmamcb cnydam TtenepoHHoro obmaHa. Adepuctbl MCNONAL3YIOT pasHble
cepBUCbl, YToObI 3aN0AY4YNTb MHPOPMALUIO.

MwuHnpocBelweHna Poccum coBMecTHO ¢ Konneramu ns Chepyma noArotoBUNO NOJIE3HbIE
KapTO4YKM, KOTOpble MOMOrYT BOBPEMA Pacno3Hatb 0bmaH. Mbl TaKKe HanoOMWHaEeMm, YTo

BHYTPM 0b6pa3oBaTeIbHOM N1aTGOPMbI Bbl U BalliK JaHHble B 6€30NaCcHOCTH.

IHe nonapalitecb Ha Y10BKN MOLLEHHUKOB N 06A3aTeIbHO NOroBopuTe ¢ AeTbMmu!



MHWHUCTEPCTBO

f2= [1POCBEILEHUS
‘ POCCUVCKOM

DQENEPALIUM

HewnssecTHbIN HoMep

S NMPABWJT

MHPOpPMaLMOHHOM
6e3onacHoOCTU



-"a”- MHHWCTEPCTBO
MPOCBEIEHMA
POCCHACKDA
DENEPALIMM

Mama! MHe KTO-TO 3BOHUT!

~ \

\

BoBa, He oTBeuau.
CkKopee Bcero, 3To MOLWWEeHHUKWU.
MpuHecu mHe TenedoH

Bxoaswuii 3BoOHOK:

HeuasecTHbIN HOMep

N36erante 3BOHKOB C HESHOKOMbIX HOMEepPOB

CaMble BaXKHble HOMEpa, Kak npasuio, COXpaHeHbl B CMUCKE BalUUX KOHTaKTOB

OCTOPOXXHO OTHOCUTECH K 3BOHKaM C HE3HAKOMbIX HOMEPOB U HAaCTPOWUTE
B TenedoHe pebéHKa 3anpeT Ha 3BOHKWN C HEU3BECTHbLIX HOMEPOB
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Anno, poueHbKa! 310 A, TBOA MaMma.
MHe CPOYHO HY)XHbI AieHbru!
Moxewb nepesecTu No HoMepy?

4

Mamynb, npuseT!
VY 1e6sa BCE xopowo?

MNMpueer, poueHbka! Bcé
xopowo. YTo-To cnyuymnocb?

Pewmna y3Harthb, Kak
y Te6a aena, U cKasarb,
yTo A Teb6s nbnio, Mama

MepenpoBepanTe MoGyio MHPoOPMALLIO

Ecnu BaM cMOIMu JO3BOHUTLCS, NPEACTaBUINCE 3HAKOMbIM U MPOCAT NMOMOLLN,
Ba>HO BCE NPOBepUTL. [epe3BoHUTE Ha 3BECTHbLIN BaM HoMep TenedoHa

HanoMHuTe geTaMm, YTo B TaKnx cutyaumax HeobxoauMo Cpasy 3BOHUTb

poouTeENnsM




Mawma, pans B TenedoHe ckasan,
4yTo MHe npuaér CMC c kogom

U MHE HY)XHO OyaeT eMy coo6wuThb
uudpbl, a To Nane 3abnoKUpyoT
Kaptbl! 3T10 TOT KOA? Hapo cnacartb
nanouky!

CblHO4YeK, HUKOrga HUKOMY Henb31
coob6warb Kogbl 3 CMC!

ATOT AAQA — NIOXOW YENoBeK,

OH XoTen Te6s 06MaHyThb.

B cnepylowmii pas nonoxm Tpyeky
M cpa3y CKaXu MHe unu nane

baHk
Kop noateepxaeHus: 0101

Hukomy He coobliaiTe koa!

He coo6LwianTe nocTopoHHM Koabl n3 CMC

Hwn oguH undpoBon cepeuc, colceTb, 6aHK N MarasnH He 3BOHUT C Npocbbon
coobwutb kog n3 CMC. Ecnu y Bac 3anpalwwmsaioT Undpbl, 3HAYNUT, 3TO TOYHO
MOLWEHHUKN. He coobuwanTe Ko 1 nonoxute Tpyoky

Mpenynpenute geten, 4to B CMC npuxogut BaxkHas MHGopMaLns, KOTOpYIo
HUKOMY coobLaTh HENb3A



fl npo Bac Bcé 3Halo! Ecnu Bbl cenuac
He caenaeTe Tak, KakK s cKasan,
To 6ygeT nnoxo!

He noppaBsanTechb O0BJIeHVIO U NOHVKEe

Ecnu Ha Bac 0aBAT M 3anyruBaloT, CKaXKUTe, YTO HE MOXETE cenvac
pas3roBapuBaTb, U NONOXUTE TPYOKY

MporoeopuTte C A4e€TbMU, YTO BCE BOMPOCHI HY>XHO pelwaTtb TOJIbKO C poguTenamMm
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MHHHUCTEPCTBO
IPOCBENEHWR ‘

BoTt u Bcé! Tenepb T€65 TOYHO HUKTO
He obmaHeT

Tenepb co CBOMMU ApPY3bAMU
Tbl MOXKeLb o6waTbea B Chepyme

HacTpoiku 3asepliens:

380MKM QOCTYNMEI TONBKO
OT KONTaKTORs

Oro! Cnacu6o, mama!

@ Coepym

Bacunuit MsaHoe xoser
pobasurs Bac e Apy3bs

A y Te65 TOXe eCcTb aKKayHT
B Cdepyme? Al cMmory Tebe
HanucaTb?

KoHeuHo! U nane cpenaem

3 5

Co3panTe 6e30MNACHYIO cpeny ona gerenm

HacTpounTte TenedoH Balwlero pebéHka Ha 3BOHKMU TOMbKO U3 CMUCKA KOHTaKTOB

Tak>xe oetu MoryT 6e3onacHo o6LaTbCa B cneumanbHO Co3aaHHbIX

ANA HUX cepBucax, Takux Kak ChepyM. B HEM nonb3osBaTenu cHavana gomKHb
NOATBEPAUTL CBOM NPOodUNb, NO3TOMY B YaTax HET MOLIEHHUKOB, PEK/1aMbl

“ cnama



